
 
REGULATION ZIP LINE DELL’ANGELO 

   The "ZIPLINE DELL'ANGELO" cableway installation 

is compliant with the construction, safety and operating requirements of UNI EN 15567-1 and 2 

 

 

  

 
1. Access to flights is strictly forbidden during the closing hours of the 
facility and, in any case, in the absence of the assigned staff. 
 
2. By purchasing tickets which entitle holders to access to flights, users 
acknowledge that they have read, understood and unconditionally accepted 
this regulation and declare that they are mentally and physically capable of 
taking part in the flight in total safety and in control of their conduct; for 
minors, the purchase of the ticket is completed by the adult exercising 
parental authority or by the accompanying guardian. With the purchase of 
the ticket, the adult guarantees that the minor is mentally and physically able 
to practice flying in complete safety and control of his/her conduct.  In the 
same way, the accompanying person of persons and/or groups with disability 
also declares the same assurances when purchasing tickets for persons 
and/or groups with disability. 
 
3. Age, height and minimum/maximum weight: 
 

Age 

min. 

Height 

min. 

Height 

max. 

Weight 

min. 

Weight 

max. 

10 years 110 cm 198 cm 30 kg 105 kg 

 
4. The price of the ticket includes: 
a. the uphill lift with the dell'Angelo chairlift 
b. the use of equipment consisting of full harness, chairlift, lanyards 

and carabiners, pulley, and helmet; 
c. the theoretical and practical briefing for the safe use of the 

equipment, which will be carried out before the flight by the staff 
in charge; 

d. if necessary, the assistance and support of the "Zipline dell'Angelo"  
staff during the flight itinerary; 

e. the flight itinerary. 
 
5. Access to the flight itinerary is only permitted after the instruction 
briefing. With access to the flight itinerary, users acknowledge that they have 
understood the activity on offer, that they have no doubts as to how to 
conduct themselves, that they have the technical and physical capabilities to 
safely complete the flight itinerary, and that they undertake to conduct 
themselves in a manner respectful of the instructions received. 
 
6. Each individual user descends the itinerary independently, aware of 
the activity he or she is performing, under his or her own responsibility, 
acknowledging that his or her physical and technical capabilities are 
adequate. If there are any doubts and/or fears, users are required to notify 
the staff before departure in order to receive the necessary assistance. 
PromoTurismoFVG accepts no liability in the event of an accident caused by 
negligence or carelessness on the part of the user or failure to comply with 
the rules and safety instructions given. 
 
7. It is compulsory to follow instructions, including any instructions 
given by the “Zipline dell’Angelo” staff during the activity. 
 
8. The flight itinerary is composed of a span with 2 independent lines 
where each line can only be travelled by one single user at a time, or it can 
be travelled at the same time with simultaneous departure, but each user on 
his or her own zipline. At the departure station (upslope), only the users who 
are scheduled to make the flight are allowed to be present and, in any case, 
take directions from the staff in attendance. On reaching the arrival station 
(valley), users are required to follow the instructions of the staff on duty.  
 
9. In the unlikely event, however possible, of a possible stoppage 
occurring in the Zipline, the user, while remaining calm, must remain 
stationary and not take any initiative and wait for the intervention of the staff. 
 

10.  The following are prohibited: 
a. using equipment and accessories that are not provided by the staff 

in charge; 
b. any tampering with, altering or even modifying the equipment and 

materials provided, including their adjustment; 
c. smoking; 
d. intentionally swinging or shaking cables and equipment; 
e. throwing objects of any type on the ground during air travel. 
 
11.  Zipline flying can generate intense emotions and is therefore 
strongly discouraged for anyone with health issues, such as, but not limited 
to, circulatory, cardiac or nervous system conditions, cases resulting from 
and/or related to injuries to the locomotor and/or bone system (e.g. spinal 
column). 
 
12.  Pregnant women are not permitted to use the service; therefore, 
any event occurring during or after the flight that has an impact on the state 
of pregnancy cannot be a source of liability in any way. 
 
13.  In order to access the itinerary, the following is recommended:  
a. wearing sportswear and athletic or hiking shoes;  
b. gathering up your hair;  
c. removing accessories that may become entangled (scarves, hoods, 

pendants, etc.) or fall (mobile phones, cameras, keys, etc.). 
 Any video equipment has to be secured to the body and declared 
to staff for inspection. 

 
14.  In order to be admitted to the facility, it is necessary to be in good 
general physical condition, not to have heart problems, not to have ingested 
alcohol, drugs or medicines that may reduce normal abilities, and not to have 
physical or mental disabilities incompatible with flight safety. 
 
15.  The staff reserves the right, at its sole discretion, to deny access to 
the facility to anyone who does not provide sufficient guarantees of being 
able to access and descend in a safe and secure manner or who does not meet 
the necessary requirements. In this case, the ticket price is not refunded. 
 
16.  Users who misbehave or disregard the instructions of the staff, 
putting their own and other users' safety at risk, will be required to disembark 
and leave the facility and the area at the request of the staff. In this case, the 
ticket price is not refunded. 
 
17.  If there is bad weather, or, in any case, if it is judged necessary, the 
staff reserves the right to suspend access to the itineraries and/or to interrupt 
the execution of the service, with notification to be given in the form that is 
considered most appropriate at that time. If this is the case, users will be 
given the opportunity to reschedule the unfulfilled flight on another date.  
 
18.  If a user renounces and cancels his or her flight at the departure 
station (upslope), the ticket is not refunded. 
 
19.  With the purchase of the ticket, the user authorises the use of 
photos, videos, other communication tools and, in particular, the live 
transmission, publication and/or diffusion in any form of their images on 
websites, printed media and/or on any other means of circulation and to 
process their personal data without claiming any reimbursement of any kind 
and without requesting any form of compensation, without time limits, also 
in compliance with Articles 10 and 320 of the Italian Civil Code and Articles 96 
and 97 of Italian Law dated 22.4.1941, number 633, the Copyright Law, as 
confirmed by Article 1, paragraph 1, of Italian Legislative Decree dated 
December 1 2009, number 179, and also authorises the storage of the photos 
and videos in computerised archives and acknowledges that the purpose of 
such publications is for information and communication purposes.  



  
 

 

  
 
 
 

DECLARATION OF THE COMPLETE UNDERSTANDING AND ACCEPTANCE OF THE ZIPLINE REGULATIONS 
AND 

CONFIRMATION OF POSSESSING THE NECESSARY PSYCHO-PHYSICAL CAPABILITIES  
TO SAFELY UNDERTAKE THE ACTIVITIES 

The undersigned ____________________________________________________________________________ 

resident in the Municipality of ____________________________________ (Province ____________________) 

Street ______________________________________ n°______ Phone contact number ___________________ 

E-Mail_____________________________________________________________________________________ 
 

DECLARES and CONFIRMS 
□ FOR ONESELF 

or 

□ in the role of the PARENT/GUARDIAN 

□ in the role of the entrusted ACCOMPANYING PERSON 

of the minor (first name and surname) ________________________________________________________  

Age, height and minimum/maximum weight: 

Age  

min. 

Height  

min. 

Height  

max. 

Weight  

min. 

Weight  

max. 

10 years 110 cm 198 cm 30 kg 105 kg 
 

- to have read, understood and accepted in full, undertaking to abide by the Regulations for the use of the Zipline 
displayed on the notice board, available to users at the start of the "dell'Angelo" chairlift and available on the 
PromoTurismoFVG website in the "Zipline dell'Angelo" section; 

- to have the psycho-physical capabilities to be able to practice flying in total safety and be in control of my own 
conduct; 

- to recognise that in the unlikely event, however possible, of a possible stoppage occurring in the Zipline, the user, 
while remaining calm, must remain stationary and not take any initiative and wait for the intervention of the staff; 

- that in order to be admitted to the facility, it is necessary to be in good general physical condition, not to have 
heart problems, not to have ingested alcohol, drugs or medicines that may reduce normal abilities, not to have 
physical or mental disabilities incompatible with flight safety, and also not to be pregnant; 

- to follow the instructions that will be provided by the Zipline staff; 

- to authorise the use and storage of photos, films, and other communication tools and, in particular, the live 
transmission, publication and/or dissemination in any form of my own images; 

- to authorise the processing of the personal data indicated above, in compliance with Italian Legislative Decree 
196/2003. 
 
Date _____________________  Signature _________________________________________________ 
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